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1   Executive Overview 

Like My Service is an application that allows both internally and externally supported customers 
to submit impromptu feedback on service received from a specific support person.  

The Like My Service system has an initial self-service set up process for each user where they 
request and receive their own personal Like My Service feedback link.  Request for Access is 
found on the tools homepage.  Like My Service access is architected by Account with leadership 
and/or team managers at the head.  When users receive their personal feedback link it should be 
attached to their email signature which is then distributed to customers when email 
communications are sent giving the customer an opportunity to leave feedback.  Users can login 
to their personal dashboard to review feedback that has been provided by customers.  

If an Account site is established additional feedback can be collected from an Account specific 
site URL where customers can leave spontaneous freeform feedback regarding service.  The 
Account site is created upon request to the Like My Service Support team. 

The feedback responses for both Team Members and Accounts are stored as historical data and 
are made available in a manager dashboard view of the tool in corresponding data tables.  In the 
Manager’s dashboard the feedback for the entire team and/or entire account can be viewed 
collectively.  If desired there is an option to export the feedback to an Excel file.  At the manager’s 
discretion, the team feedback can be used as an optional source of information toward the 
performance evaluation process of their direct reports. 



 
 

 
 

2    Service Overview 

The Like My Service tool allows both internally and externally supported customers to submit 
impromptu feedback on service received from a specific support person.  The Like My Service 
server is located in a cloud computing environment with expandable storage capabilities.  A self-
service area in the Like My Service Home page has been created to allow users to perform the 
initial set up.   

Like My Service access is structured by one of two ways Accounts and/or Teams, where users 
are added into the group.  A team manager or leader is designated as the head of the team 
and/or account.  A team can have more than one manager.  (If a new team needs to be created 
in Like My Service, the team’s manager or any team member can use the self-service Access 
Request form found on the Like my Service homepage to construct the new team.) 

When the self-service form is filled out and submitted an email will be sent to the user with their 
personal Like My Service feedback link.  When users receive their personal feedback link it 
should be attached to their email signature.  When email communications are sent to the 
customer it gives the customer an opportunity to leave feedback using the embedded link.  The 
feedback can be reviewed in the User’s dashboard after it has been received.  

The Account feedback option can be enabled anytime as a hierarchy to the Team(s).  When the 
Account feedback feature is added a custom Account URL site is created for gathering additional 
impromptu feedback from customers using a form based approach.  Survey questions to collect a 
customer’s response can be set to either the standard default questions or the questions can be 
customized to meet the needs of the Account. To manage the survey questions for the Account a 
designated person is assigned as a Moderator by the Account leadership.  The modification of 
the survey questions is restricted to allow only person’s with the Moderator role to make updates.  
After an Account decides which person(s) will be designated to have the Moderator role, the role 
can only be added by the Like My Service tool administrator. 

Any feedback responses received for either Team and/or Account are stored as historical data 
within the Like My Service database.  These responses are readily available to view in both a 
User and Manager Dashboards, when logged into the Like My Service tool.  While in the 
dashboard Users and Managers are also able to export the feedback to an Excel file. At the 
manager’s discretion the team feedback can be used as an optional source of information toward 
the performance evaluation process of their direct reports. 

 



 
 

 
 

3     Service Scope 

The Like My Service tool is supported by the Like My Service Support staff who can assist with 
questions regarding the tool functionality.  

Like My Service access is set up by teams and users are added to the group under their Team 
manager.  The initial set up of a team is done from the sites home page (Request Access link).  
Information on New Team set up can be found in sections 4.1 and 4.2 of this document. 

The Like My Service Support team’s group email address is DL-LikeMyService_Support@dell.com 

There is also a Contact Us form on the Like My Service website which allows users to submit 
feedback or report problems related to the website functionality or make enhancement 
suggestions. (Note: The Contact Us link on the sites home page pertains to leaving comments 
about the website only and not feedback for user service remarks).  
https://likemyservice2.us.dell.com/feedback.php 

The feedback and problems reported are reviewed and tracked by the Like My Service 
Administrators. 
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4      Like My Service - Service Information 

4.1   Setting Up Like My Service Access 
These steps will guide you through setting up Like My Service access. 
   
Section 4.1 provides instructions for adding a user to an existing team.  If the team has not been 
created, go to Section 4.2 to view instructions for creating a new team first.  *To check if a team is 
already set up in the Like My Service tool, click the Request Access link, there will be a list in the 
Select Team dropdown that displays the existing teams. 
 
1) From the Like My Service website Home page https://likemyservice2.us.dell.com/ click the 

“Request Access” button 

 
 
 
 

2) Fill out the Access Request form: Select your team’s name from the menu provided.  
(Note: If you do not see your team listed then, click the “Request a new team” option from the 
selection list and then go to section 4.2 of this document for further instructions.) 

 

3) After selecting the team name, fill out the rest of the form by typing your Full Name (First and 
Last Name), Email and click Submit.   

 
4) You will receive an automated email message from the Like My Service site that contains 

your personal Like My Service URL link and instructions for adding the graphic and link to 
your email signature in Outlook.   

See example email below: 

https://likemyservice.us.dell.com/


 
 

 
 

 

 



 
 

 
 

Once a user has credentials established they can login either at the Home Page Login 
section https://likemyservice2.us.dell.com/ by entering their user name and password 
 

 
 

Or by going directly to this link to the login screen https://likemyservice2.us.dell.com/login 
 

 
 

4.2   Add a New Team to Like My Service 
Like My Service access is architected to add users into the system by identifying them with a 
specific team.  During the creation process users will be added under their respective team with a 
designated team manager.  If a New Team needs to be created in Like My Service, the team’s 
manager or a team member should request a new team following the steps below. 
 
1) From the Like My Service Home page (https://likemyservice2.us.dell.com/) click the “Request 

Access” button. 

 

https://likemyservice.us.dell.com/
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2) Leave the Team, Name and Email fields blank & click the Request a new team button. 

 

 
 
3) Fill out the Request a New Team form: 

 
a. Team Name: (Usually reflective of what the team is called in the organization) 
b. Project Id: (Valid Billable PID) 
c. Activity Id: (Valid Billable AID) 
d. Manager Name: (Person managing the team or Account) 
e. Manager Email: 

 

 
 

4) Click Submit Request button 

5) An automated email message from the Like My Service site will be sent to the tool 
administrator who will review and approve the request.  Following the approval the site 
administrator will take the necessary actions to trigger an automated email to the manager of 
the team.  The email will contain access information and instructions on how to access the 
Like My Service dashboard to view feedback. 

Below are examples of the Manager and User Dashboards:  



 
 

 
 

4.3   Dashboards  

4.3.1   User Dashboard View:  

After logging in users will be able to view their personal feedback left in the My Feedbacks 

tab & view the ratings metrics in a pie chart. 

4.3.1.1   My Feedbacks 

In the My Feedbacks tab users will see feedback left by customers in the table and can 

check if the feedback has been validated. 

 
 

4.3.1.2   My Profile 

In the My Profile tab users will see an overview of their personal information. 
 

 



 
 

 
 

4.3.2   Manager Dashboard View:  

4.3.2.1   Dashboard 

After logging in managers can view a pie chart of their teams collected feedback count at the 
Dashboard tab and top 10 team members list. 
 

 
 
 
 

4.3.2.2   Team Feedbacks 

Managers can view their team’s collective feedback by clicking the Team Feedback tab. 

 
 

Tabs have been added for changing the view options: “All, Month, Quarter and Year”.  
Managers can click on the tabs to view the desired data.   

 
Reporting: The information collected in the table can be extracted using the Export to Excel 
button at the bottom of the table.  
 



 
 

 
 

4.3.2.3   Users 

Managers can manage their team members’ data by clicking the Users tab. 
Management of team member data from the Users tab includes the following functions: 

1) Add Team Member 
2) Remove Team Member 
3) Reset Team Member Password 
4) Update/Edit Team Member Name & Email 
5) Search for Team Members 
6) Select how many entries to view on the page (10/25/50/100) 
7) View team members individual feedback tokens 
8) Sort Team Member list 
9) Export to Excel - Report  

 

 
 

To Logout click the user name at the top right header to open dropdown and click Logout  

 

 
 

4.4   How feedback is Received & Validated 
After setting up Like My Service access users will need to add the Like My Service graphic and 
link attached to their email signature (steps for setting up the email signature are provided in the 
Setting up Like My Service Access section of this document). 
 
Example email signature: 

 



 
 

 
 

 
 
 

Customers desiring to provide feedback can click the Like My Service? link in the email 
signature and will be directed to the Like My Service feedback web-based form.   
 

(Note: This page can be customized in the header with account specific logo and 
graphics if an Account Site is enabled in Like My Service.  For more info refer to the 
Account Site Setup section) 

 
An example of the feedback form is below. 
 

 
 

By selecting an icon the corresponding feedback form will appear for the customer to fill out and 
submit. 

 

   
 
Feedback left by an nttdata.com email domain user will be automatically validated. 
 
Feedback left by a customer whose email domain has been added to the Like My Service 
white_list will be automatically validated. 
  

 Adding customer email domains to the white_list can be done by submitting a request via 
email to the Like My Service team at DL-LikeMyService_Support@dell.com 

mailto:DL-LikeMyService_Support@dell.com


 
 

 
 

 
After Feedback is submitted a matching color message will appear like the following example: 

 

 
 
Feedback left by someone that does not use a company email or a white_listed email domain will 
be required to follow the below validation process to verify that the feedback is authentic. 
 
An email will be sent to the submitter asking them to validate the Feedback with the following 
verbiage: 

 
Hello, 
 
Thank you! We are honored to have received your comments for one of our team 
members. 
 
In an effort to authenticate your submission, please use this validation link to confirm 
that you provided the feedback for <user validated>.  If you did not submit any 
feedback for <user validated>, please disregard the validation request and use the 
Contact Us form to let us know. 
 
Thank you for using Like My Service.  

 

Once the validation is performed the customer will see the message below after being directed to 
the Like My Service URL site: 
 

Thank you! Your Feedback submission has now been validated. 
 
 

Additionally, users will receive a notification email to let them know that new feedback has been 
submitted for them.  The email to the user will look similar to the one shown here: 
 

 
 



 
 

 
 

4.5   Progression of Validation Status 
 

Feedback is auto-validated for any feedback left by users who have an NTTData internal email 
address. For example, if you are an NTTData employee and you leave feedback for another 
internal employee, the feedback is automatically validated.  No further actions are needed. 
 
Feedback is auto-validated for any feedback left by customers whose email domain has been 
added to the Like My Service white-list.  No further actions are needed for validation.  (To add a 
customer’s email domain to our white-list please use the Contact Us button on the Like My 
Service homepage and enter the details into the Feedback form or alternately you can email our 
team directly at DL-LikeMyService_Support@dell.com with the details.) 
 
For any non-NTT Data employees and non-whitelisted customer email domains, such as those 
using a public email service like @yahoo.com or @gmail.com for example will follow the manual 
validation process, which uses the below status progression flow.  As part of the manual 
Validation process of received feedback the system tracks the validation by its status.   
 
Below is a listing of each status and its meaning: 
 

 Validation Status Meaning 

Validation In-Progress 

Waiting on customer to validate the Like they gave.  
The customer still needs to click the Like Validation 
link in the automated validation email they 
received. 

Validated 
Customer has completed the validation and has 
clicked the Like Validation link from the automated 
email. 

Not Validated 

This status appears if there is no validation 
response after 1 week the status is automatically 
updated from Validation In-Progress to Not 
Validated 

 

Example where the status is showing “Validation In-Progress”, “Not Validated” & “Validated”: 
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If for some reason feedback is required to be deleted a user should contact their team manager 
who has the ability to remove feedback at their discretion.    
 
If the manager opts to remove feedback an automated email is sent to the user to let them know 
that a feedback has been deleted.    
 
Note: Once feedback is deleted it is only recoverable by request.  Administrators of Like My 
Service can restore feedback that was accidently deleted up to 30 days from deletion if a request 
is sent to Like My Service Support via email at DL-LikeMyService_Support@Dell.com.  After 30 
days the deleted feedback is purged from the Like My Service database. 

4.6   Account Site Setup 
New functionality has been added for Account Site creation which is used to collect feedback 
externally for an Account that includes a designated Account specific URL and works most 
efficiently when tied to a ticketing system where the URL is linked and customers are directed.  
This is an option that can be added in addition to the standard Team Site.   

The difference between the Team and Account feedback:  

 The Team feedback allows managers to view and manage NTT Data (Internal) team 
member feedback for the manager’s individual team.  The Team feedback is collected via 
the team member’s personal Like My Service link and then stored in the Team Feedback 
table of the Manager’s Dashboard.  

 The Account Site is set up as a designated URL for collecting feedback from (External) 
Account based customers via forms that are located on the landing page of the website.  
The URL to the Account site is typically linked to an ITSM ticketing system like 
ServiceNow or Remedy.  The Account Site allows managers to view and manage 
feedback that is collected from the Manager’s Dashboard in the Account Feedback table.  

The snapshot below shows an example of what a Like My Service Account Site URL looks like. 

 

When a customer clicks one of the icons great/okay/poor, a form will appear with questions 
similar to a CSAT survey which is used to collect feedback from the customer about their 
experience.  There is a set of standard “Default” questions, but these can be customized 
dynamically by a user and/or manager with Moderator role added.   

mailto:DL-LikeMyService_Support@Dell.com


 
 

 
 

4.6.1   Moderator role 

Managers and/or Users with Moderator role and with Account Feedback option enabled will see 
a link at the top right header under their login name that says Survey Forms. 

The Moderator role is added by request from the team manager and can be given to themselves 
or any designated person on the team.  Ask for Moderator role by emailing the Like My Service 

support team at DL-LikeMyService_Support@dell.com  

 

Managers with Account Feedback feature enabled will see an additional tab called Account 
Feedback where feedback left at the Account Sites URL is collected for review by the 
manager. 

 

By clicking the Survey Form link the questions settings page will appear for Great/Okay/Poor 
forms.  This is where updates to the form questions are managed if needed.   

 

 

Below is a snapshot of the Survey Forms page where questions are customized if needed.  

mailto:DL-LikeMyService_Support@dell.com


 
 

 
 

 

The “Default” Layout Type is what the questions are set to automatically when an Account Site is 
created. 

The Preview button is available for managers to see what the form layout will look like on their 
sites URL page.  Layout Type of Default will be the view that the customer sees unless Custom 
questions are prepared. 

The snapshots below show the “Default” question forms from the Customer perspective: 

   

4.6.2   Account Feedback table 

The customer will fill out the form and click Submit.  This response to the survey is then sent to 
the Managers Account Feedback table and is then made visible and actionable.  The team 
manager is notified when an Account Feedback is submitted by a customer.  The manager would 
login to the application and visit the Account Feedback tab to view the feedback left by the 

customer. 



 
 

 
 

 

 

If custom questions are desired rather than the default, the follow steps should be taken: 

1) Choose the Layout Type “Custom” from the dropdown 

 

2) Click the +Add Questions button (moderator can add up to 3 more questions + the default) 

3) Questions can be removed/deleted by clicking the “X” in the Remove column. 

4) After questions are added pick a “Response Type” that aligns to the question for how you 
want the customer to respond. 

a. Free Form Text – Allows customers to enter text into an empty text box 

b. Satisfied/Neutral/Unsatisfied (Radio buttons are provided to customer) 

c. Yes/No (Radio buttons are provided to customer) 



 
 

 
 

 

5) The order of the questions can be adjusted using the Display Position numbering. 

6) Click Preview to see what the form layout will look like on their sites URL page, prior to 
saving/publishing the updates.   

7) Once updates are satisfactory, click Save.  The form revisions are automatically published 

and will be reflected real-time at the Accounts Feedback URL site.   

Note: If verifying at the Account Sites URL page, please use the F5 key to refresh the screen if 
needed to see the updates made.  

To reiterate, when the customer submits their response to the survey it is sent directly to the 
Managers Account Feedback table and is then made visible and actionable.  The team manager 
is notified when an Account Feedback is submitted by a customer.  The manager would login to 
the application and visit the Account Feedback tab to view the feedback left by the customer. 

 
 
Clicking the “More Details” icon in the Details column will show an expanded view with the 
details about the questions asked and the response. 
 



 
 

 
 

Note: All Great (Green) feedback updates automatically to Completed status in the manager 
table and no actionable items are presented.  Okay (Yellow) and Poor (Red) feedback will have a 
status transition feature activated.   
 
It is the responsibility of the Team Manager to update the transition status for Yellow and Red 
feedback. The purpose of the status transition is to allow Managers track their activity in handling 
the response. 
 

1) Initial status = Received 
2) Acknowledged 
3) Working = In-Progress 
4) Completed 

 
Reporting: The information collected in the table can be extracted using the Export to Excel 
button at the bottom of the table. 
 
HOW TO ADD THE ACCOUNT FEEDBACK FEATURE: 
To request an Account Site setup and custom account URL please contact the Like My Service 
Support team by sending an email to DL-LikeMyService_Support@Dell.com  

 

4.7   How to Reset Like My Service Password 
 

1) Go to the Like My Service Login URL: https://likemyservice2.us.dell.com/ 
2) Click the Forgot Password link located at the bottom of the Login box. 

 

 
Or click Forgot Password from the main Login screen: 

 
 

 
This form will appear: 

mailto:DL-LikeMyService_Support@Dell.com
https://likemyservice.us.dell.com/


 
 

 
 

 

 
 

 
3) Type your Like My Service registered email address into the form.  
 
4) Click the Submit button  
 
5) You will receive an automated email from Like My Service with a temporary password, see 
sample email below: 

 

 
 

6) Use the link provided in the email and type in your username and temporary password. 
7) Click the “Sign In” button. 
8) Once you are logged into the dashboard you can modify your password, using the Change 
Password selection located at the user login dropdown, as shown below. 
 

 
 
Fill out the Change Password form and click Save. 
 



 
 

 
 

 
 
 

4.8   Function of the Congratulate User link 

The Congratulate User (green email icon) function on the Like My Service Homepage allows 
others to easily send Congratulations to a user who is doing a good job.  To congratulate a user 
just click the green email icon next to the person’s name.   

 

 
 
 
A form will appear to enter your email address with two options 1) send the default message of 
“Compliments! You have received a congratulation for your remarkable volume of feedback.  
Keep up the great work!” or 2) you can create your own custom message to the user by typing in 
the Message text box. 
 



 
 

 
 

 
 
When done, click the Send Message button. The user will receive your congratulations message 
via email. 

 

4.9   OneLogin access to Like My Service 
For users that are set up in the OneLogin tool, Like My Service application access has been 
added to the SSO capabilities.  Access to Like My Service is simplified using this feature if the 
user is part of the OneLogin database.  

The snapshot below shows an example of the OneLogin application home page where access to 
Like My Service has been added.  

 

 



 
 

 
 

4.10   Contact Us - Provide Site Feedback or Report 
Issues 

There may be times that a user would like to provide feedback about the site, to make 
enhancement suggestions for the site or report functional or performance issues that were 
experienced while on the site.  The best way to communicate these items is to submit feedback 
using the Contact Us button and filling out the form. 
 
From the Home Page https://likemyservice2.us.dell.com/ of the Like My Service Website there is 
a Contact Us button at the top right of the page.  Click the Contact Us button. 

 
 
After clicking the Contact Us button a form will popup: 
 
 Please indicate the Message Type to let us know if you want to “Provide Feedback” about the 

site or if you if you want to “Report a Problem” with the site functionality or performance.  Pick 
the radio button that matches the reason you are contacting us.  Add your message and click 
Submit.  The Like My Service team will be notified via email with your message. 
 

 
 

The submitter will receive the following message when Feedback has been successfully 
submitted. “Your message submitted successfully.” 

https://likemyservice.us.dell.com/


 
 

 
 

Both the submitter and the Like My Service Administrators will be notified via email of the 
Feedback.  The Feedback is also stored and managed in the Administrator’s Feedback table. 
 

 

4.11   ‘Share this site’ Feature 
There may be times that a user would like to share the Like My Service site with others and invite 
them to take advantage of the great features offered.   The easiest way to do this is from the 
Home Page https://likemyservice2.us.dell.com/ of the Like My Service site. 
 
Click the Share this Site button at the top right of the page and then complete the short form. 

 

 
 
Below is an example of the short form for sharing the Like My Service site. 
 

 

 
 

 
An email notification inviting the colleague to visit Like My Service will be sent to the recipient and 
a confirmation email will be sent to the sender to notify them that the message was sent 
successfully. 

https://likemyservice.us.dell.com/
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